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What Club Owners and Operators Need to Know

Whether you’re analyzing trends in your business or looking to understand how your members interact with other clubs,
knowing the macro trends helps you keep perspective. We’ve compiled a few eye-opening stats from key reports
and best practice leaders to give you a window into the health and fitness industry as we move into the 2020s.

AN EXPANDING MARKET
A groundswell in enthusiasm for health and wellness continues to drive growth for all business types. [1]

The health and fitness club industry is seeing the benefits of this
continued trend. Clubs that offer a smart rate and attractive benefits
are experiencing real acceleration. [2]

142% growth at clubs with dues price
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MEASUREMENT ISN’T PERFORMANCE
Tracking the wrong indicators can be worse than not tracking at all, and many organizations don’t know where to start. [3]

But it’s not all bad news! Thoughtful planning can result in insights that directly
affect your bottom line. Picking a technology provider that’s equipped to help
you access and smartly analyze your data will put you several steps ahead
of the competition.

70% of businesses have little
to no ability to integrate customer data

17% of businesses say they have
integrated insights across their entire organization

Customer-centric
businesses that focus
on digital insight are

60% higher[5]

50%
of organizations utilizing

marketing  intelligence experienced
improved customer satisfaction [4]

CHANGING MEMBER EXPECTATIONS (AGAIN)
The bar has been raised – welcome to the Age of the Member. Consumers are expecting their right to

choose their experiences, but how they behave varies by club type. [2]
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Even leading club companies could improve on revenue
generation from health and fitness-related services rather
than relying on membership dues as the primary source of
income. Consumers are spending more; you need to give
them more reasons to spend with your fitness business.
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ACQUISITIONS AND INVESTMENT
The expanding health and fitness industry is attracting a flurry of investment and encouraging merger and

acquisition activity. A few recent transactions to know:

BOUTIQUE GROWTH REMAINS STRONG
Consumer demand for high-touch, personalized experiences is still in full swing and is

helping accelerate the overall growth of the industry. [2]

40% of
the industry’s
membership 
is at a
boutique club
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Having reliable technology partners is essential to navigate the changing
health club industry. The team at ABC Financial is here to help. Please

contact us if you need to improve your fitness business and prepare for
the decade ahead.

LET’S TALK!
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